
Energy
April Fool's storm was not a joke

Avoid setting your ther-
mostat at a colder setting 
than normal when you turn 
on your air conditioner. It 
will not cool your home 
any faster and could result 
in excessive cooling and 
unnecessary expense.

Source: energy.gov
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Consider using ceiling and other fans 
during the cooling season. They provide 
additional cooling and better circula-
tion so you can raise the thermostat 
and cut down on air-conditioning costs. 
ENERGY STAR-certified ceiling fans do 
even better, especially those that include 
compact fluorescent lightbulbs.

On the morning of April 1, a storm front raced through our service 
area, resulting in a tornado touching down in Warner Robins. At the 
height of the storm, Flint Energies had 6,766 Members without power, 
primarily on the north side of the city. Flint Energies crews worked around 
the clock to restore power to those affected. Here are some photos of the 
damage and restoration efforts. 



Flint Energies 

will be closed 

Monday, 

July 4,

in observance

 of 

Independence Day.

Summer is here, school is out and families are gearing 
up for a few months of fun and relaxation. While sum-
mer brings much fun in the sun, it can also bring the 
occasional severe storm. In the event of a power outage, 
you can trust that Flint Energies is ready to respond. 

Most power outages are caused by damage to power 
lines from falling trees and branches. We work year-
round—through right-of-way clearing—to reduce the 
risk of power lines in our service territory being 
damaged by trees, branches or other vegetation.

Despite our best efforts, during major storms, damage 
can occur to transmission stations, substations and 
power lines. When this happens, our first priority is to 
safely restore power to as many Members as possible in 
the shortest amount of time. 

We start by mobilizing our line crews and other crit-
ical staff. Every available phone line is utilized to take 
your outage report calls. The big problems, affecting 
the most Members, are handled first—like damage to 
transmission lines, which serve tens of thousands of 

people. These problems must be corrected before we 
can focus on other areas with more localized damage.

Flint Energies’ line crews inspect substations to deter-
mine if the problem starts there, or if there is an issue 
down the line. If the problem originates at the substa-
tion, power can be restored to thousands of Members 
at once. 

Next, line crews check the service lines that deliver 
power to neighborhoods and communities. Line crews 
repair the damaged lines, restoring power to hundreds 
of people. If your power remains out, there may be 
damage to a tap line outside your home or business. 
Make sure you notify Flint so crews can inspect these 
lines.

We will do our best to avoid power outages, but 
sometimes Mother Nature has other plans. Be sure 
to check flintoutages.com and our Facebook page on 
your smartphone for the latest updates during a power 
outage. Also, help us help you. Make sure your phone 
number is correct in our records.
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Flint Energies is prepared for summer storms

Flint Feature

Apple Watch winner
Congratulations to 
James Pasco, of Warner 
Robins! Flint Energies 
Members who signed 
up before March 31 
for our Smart Select 
Load Management 
Program were entered 
into a drawing to win 
an Apple Watch. 
Pasco was the lucky 
winner. Thank you to 
all who entered.

Rogie Roberson (right), Manager of Field and 
Energy Services, presents the Apple Watch to 
James Pasco of Warner Robins.



Food Safety during a Power Outage
Perishable foods including 
milk, meat and eggs should not 
be stored above 40 degrees for 
more than two hours. If a power 
outage is two hours or less, you 
don’t need to be concerned.

Do not open the refrigerator or 
freezer. An unopened fridge will 
keep foods cold for a couple of 
hours at least. A freezer that is half 
full will hold for up to 24 hours and 
a full freezer for 48 hours.

If it looks like a power outage will 
be more than two hours, pack 
important, perishable foods into 
a cooler surrounded by ice. 
Keep temperature at or below 
40 degrees. Throw away any 
items that have been exposed 
to temperatures greater than 
40 degrees for more than 
two hours.

Source: American Red Cross
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We've all been there: A summer storm rolls through, 
toppling trees and damaging power lines. The lights 
go out. Although it may only be a matter of minutes or 
hours before Flint Energies gets things up and running 
again, thawing food in the refrigerator and freezer can 
make that relatively short time seem like an eternity.

It’s important to keep cold food safe during a power 
outage, and a little advanced preparation and know-
how can keep your family free from food-borne 
bacteria. First and foremost, keep your refrigerator and 
freezer doors closed as much as possible to maintain 
the cold temperature: If unopened, a refrigerator will 
keep food safely cold for about four hours; a full freezer 
will do so for about 48 hours (24 hours if it’s half-full).

A sure-fire way to know if food is safe is to monitor its 
temperature. Meat, poultry, fish and eggs should be 
refrigerated at or below 40 degrees Fahrenheit and fro-
zen food at or below 0 degrees Fahrenheit. If the power 
goes out, a digital, dial or instant-read food thermome-
ter or appliance thermometer will help you know if the 
food remains at safe temperatures. 

If the power stays out for a prolonged period, there are 
a few ways to help your refrigerator and freezer keep 
things cold. The simplest tip is to keep your freezer full. 
If it’s not full, group items close together to preserve 
the cold.

Dry ice can help keep freezers chilly: Find it by scan-
ning for “ice” or “carbon dioxide” in the phone book. 
It will take 25 pounds or so to keep a full, 10-cubic-foot 
freezer safe for three to four days. Fifty pounds of 
dry ice should hold an 18-cubic foot full freezer for 
two days. Wear heavy-duty gloves or use tongs when 
handling dry ice—the temperature of dry ice is -216 
degrees Fahrenheit—and separate it from food with 
cardboard to prevent freezer burn.

Power back on? Make sure your food is still safe by ei-
ther checking its temperature or looking for ice crystals. 
If frozen food is 40 degrees Fahrenheit or below or ice 
crystals are visible, it’s safe to refreeze. Discard any per-
ishable refrigerated food (meat, poultry, fish, eggs, and 
leftovers) that have been above 40 degrees for two hours.

Keep food safe during a power outage



Each week, we feature a Co-op Connections Card 
Deal of the Week. The following local businesses 
offer discounts when you show your Co-op 
Connections Card:

June 6: Move in for $125 for townhomes with a 
12-month lease at Chelsea Garden Apartments 
in Warner Robins

June 13: Receive 10% off parts and accessories
at New Castle RV Sales and Service in 
Byron

June 20: Get 50% off registration fee at 
Shaping Up Her Fitness and Wellness 
Studio in Byron

June 27: Receive 10% off with card at
Tapatio Mexican Restaurant in 
Fort Valley

Stir together all ingredients. Cover and chill for 8 hours 
before serving. Yields 3 cups.

Fresh blueberry salsa
Courtesy of Georgia Grown

Meet Shannon Reynolds
Member Services Representative
Upatoi

FlintEnergies.com20D

Cooperative cuisine
2 cups chopped Georgia blueberries
1 cup coarsely chopped grape tomatoes
½ cup chopped green onions
2 tablespoons jalapeno pepper, seeded,  
   minced
2 tablespoons chopped fresh cilantro
2 teaspoons lime zest
2 tablespoons fresh lime juice
2 tablespoons balsamic vinegar
1 teaspoon coarse salt
1 teaspoon black pepper

Co-op Card deals

Flint Energies is an equal opportunity provider and employer.
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Owner
You, Flint Member

Be sure to support your local farm families; visit  
georgiagrown.com to find out how.
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